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Client Profile
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Tele Services Limited                               

End Client: Bell Canada

Industry: Telecommunications



Challenge

Bell Canada, a leading telecommunications company, required dedicated and 
comprehensive support for their diverse range of applications. The challenge was to 

ensure the smooth operation of critical applications, provide 24/7 support, resolve 
tickets efficiently, fix bugs, and even introduce new features to meet evolving 

customer needs.



Solution

Tata Communications and Tele Services Limited partnered with Bell 
Canada to deliver exceptional support services. This partnership involved 

a dedicated team of experts committed to maintaining and enhancing 
the performance of Bell Canada's vital applications.



Implementation

03
Bug Fixes: We conducted thorough debugging and 
troubleshooting, addressing and rectifying any issues that arose 
within Bell Canada's applications.

04
Continuous Improvement: Our partnership went beyond simple 
maintenance. We actively collaborated with Bell Canada to 
identify opportunities for enhancements and added new 
features to meet evolving customer demands.

01
24/7 Support Center: Tata Communications and Tele Services Limited 
established a round-the-clock support center to ensure that Bell 
Canada received immediate assistance whenever needed.

02
Ticket Resolution: Our team diligently resolved support tickets, 
addressing user issues promptly and minimizing service 
disruptions.



Results

Enhanced Customer Experience: Prompt ticket resolution and bug fixes 
led to improved customer satisfaction and ensured the uninterrupted 
availability of critical services.

1.

Minimized Downtime: Our 24/7 support significantly reduced 
downtime, enabling Bell Canada to maintain high service 
availability.

2.

Cost Efficiency: Proactive support and bug fixes led to cost 
savings by preventing more significant issues and service 
disruptions.

3.

Agility and Innovation: The ability to add new features allowed Bell 
Canada to stay competitive and meet changing customer 
preferences in a rapidly evolving industry.

4.

The partnership between Tata Communications and Tele Services Limited and 
Bell Canada yielded impressive results.



Conclusion
Tata Communications and Tele Services Limited's partnership with Bell 

Canada exemplifies the power of dedicated support in the 
telecommunications industry. By providing 24/7 assistance, promptly 

resolving tickets, fixing bugs, and introducing new features, we helped Bell 
Canada maintain operational excellence, enhance customer satisfaction, 
and remain agile in a competitive market. This case study highlights the 

value of a proactive and collaborative approach to support services in the 
telecom sector.
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